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Business, Industry and Non Residential Water Restrictions 

 
Water Conservation Demand Management Drought Management Drought Management Critical Water Supply 

Level 1 Level 2 Level 3 Level 4 Level 5 

1. Evaporative Air-

conditioners 

No restriction for internal use No restriction for internal use Only to be used during 

business hours 

Only to be used during 

business hours 

Only to be used during 

business hours 

2. Health Care 

 Hospitals,  

 Aged Care Facilities 

 Health Clinics 

 Medical Centres 

No restriction for internal use 

Gardens 

Any Day 

6:00-9:00am 

4:00-7:00pm 

No restriction for internal use 

Gardens 

Any Day 

4:00-7:00pm 

No restriction for internal use 

Gardens  

Monday, Wednesday & 

Friday 

4:00-7:00pm 

No restriction for internal use 

Gardens  

Monday, Wednesday & 

Friday 

4:00-6:00pm 

Buckets Only 

No restriction for internal use 

 

Gardens  

Banned 

3. Business & Industry  

 Food Service Industry 

 Hotels & Motels 

 Plant Nurseries 

 Commercial Market 

Gardens  

 

No restriction for internal use 

 

Gardens 

Any Day 

6:00-9:00am 

4:00-7:00pm 

No restriction for internal use 

 

Gardens 

Any Day 

4:00-7:00pm 

No restriction for internal use 

 

Gardens  

Monday, Wednesday & Friday 

4:00-7:00pm  

No restriction for internal use 

 

Gardens  

Monday, Wednesday & 

Friday 

4:00-6:00pm 

Buckets Only 

No restriction for internal use 

 

Gardens  

Banned 

4. Home based businesses  

(gardens to be as per 

Residential Water 

Restrictions) 

No restriction for internal use 

for business related activities 

Gardens 

Any Day 

6:00-9:00am 

4:00-7:00pm 

 

No restriction for internal use 

for business related activities 

 

Gardens 

Any Day 

4:00-7:00pm 

No restriction for internal use 

for business related activities 

 

Gardens  

Monday, Wednesday & 

Friday 

4:00-7:00pm  

No restriction for internal use 

for business related activities 

Gardens  

Monday, Wednesday & 

Friday 

4:00-6:00pm 

Buckets Only 

No restriction for internal use 

for business related activities 

 

Gardens  

Banned 
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5. Schools & Child Care 

Centres 

 

No restriction for internal use 

 

Gardens 

Any Day 

6:00-9:00am 

4:00-7:00pm 

No restriction for internal use 

 

Gardens 

Any Day 

4:00-7:00pm 

No restriction for internal use 

 

Gardens  

Monday, Wednesday & 

Friday 

4:00-7:00pm  

No restriction for internal use 

 

Gardens  

Monday, Wednesday & 

Friday 

4:00-6:00pm 

Buckets Only 

No restriction for internal use 

 

Gardens  

Banned 

6. Vehicle businesses 

 Car Dealers & repairs 

 Hire Car Businesses 

 Panel Beaters 

 Business Vehicles 

 Car Wash 

Trigger hose or high 

pressure cleaners anytime 

Trigger hose or high pressure 

cleaners Anytime 

Trigger hose or high pressure 

cleaners anytime 

Buckets for washing 

At designated wash down 

facilities 

Buckets for washing 

At designated wash down 

facilities 

7. Truck Washing – 

Hygiene & Safety Only 

(exterior panels as per 

residential Motor 

Vehicle Washing) 

Unlimited Unlimited Unlimited High Pressure Water at 

designated wash down 

facilities 

High Pressure Water at 

designated wash down 

facilities 

8. Animal Keeping  

 Vet Clinics 

 Kennels (excluding 

Domestic Pets)  

Permitted any time for 

drinking, washing with 

trigger nozzle. 

 

 

Permitted any time for 

drinking, washing with 

trigger nozzle. 

 

 

Permitted any time for 

drinking, washing with 

trigger nozzle. 

 

 

Permitted any time for 

drinking, washing with 

trigger nozzle. 

 

 

Permitted any time for 

drinking, washing with 

trigger nozzle. 

 

 Cleaning of pens Trigger 

hose or high pressure 

cleaners 

Cleaning of pens Trigger 

hose or high pressure 

cleaners 

Cleaning of pens Trigger 

hose or high pressure 

cleaners specified hours 

Cleaning of pens Trigger 

hose or high pressure 

cleaners specified hours 

Cleaning of pens Trigger 

hose or high pressure 

cleaners specified hours 

9. Other Requests To be considered by Council on an individual basis after written application. Council shall use the Queensland Water Commission Guidelines to provide guidance 

where individual circumstances are not covered by the above requirements. 

 
 

  


