
 

LONGREACH REGIONAL COUNCIL 

Longreach 

Casual Customer Experience Officer 

Visitor Information Centre/Powerhouse 

Package Value - $42.45 per hour 

 

 

Are you passionate about providing exceptional service to travellers from all over the country? Do you 

enjoy helping people create unforgettable experiences?  

If so we want YOU to join our team as a casual Tourism Customer Service Officer. 

 

Here at Longreach Regional Council we’re dedicated to showcasing the beauty and wonders of our 

region, as a Casual Customer Services Officer, you will be at the forefront, engaging with tourist, answering 

enquiries and ensuring their time with us is a great memory.  

 

Benefits of this role: 

Diverse Experiences: Working in a casual role allows you to gain experience in various aspects of the 

tourism industry. You may have the opportunity to work in different locations, interact with diverse groups 

of people, and learn new skills on the job. 

Seasonal Opportunities: Many tourism destinations experience fluctuations in visitor numbers based on 

seasons or holidays. Casual positions often arise during peak times, providing opportunities for additional 

income during busy periods. 

Networking: Working in a casual position exposes you to a wide range of people within the tourism 

industry, including colleagues, supervisors, and tourists. This networking can open doors to future job 

opportunities and career advancement within the field. 

 

 

If you believe you are ready to be a part of a company that encourages growth, innovation and that values 

your contribution, we invite you to submit your application via the APPLY ONLINE tab. Applications must 

include a cover letter, current resume and 2 work related references. Alternatively they can be emailed to 

council@longreach.qld.gov.au until Monday 29 April 2024.. 

 

 

 

Commitment to EEO and WH&S 

Longreach Regional Council is an equal opportunity employer and is committed to providing a safe work 

environment for all staff. Council operates under a Drug and Alcohol Policy and the successful applicant 

may be required to undertake a drug and alcohol test, with a clear result, before an offer of employment 

is made.  

 

   Longreach Regional Council is an equal opportunity employer. 

 

 

Brett Walsh                      PO Box 472 

Chief Executive Officer                 Longreach Qld 4730 
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